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CAFETERIA SURVEY DECEMBER 2024 

YEAR 7 TO 11   

In 2023 the survey was completed by Students (7%) Staff (51%) Parents (30%)  

In 2024 the survey was completed by Students (14%) Staff (60%) and Parents (61%).  

1. How often do you buy food or drinks from the school cafeteria  
  Students Staff  Parents 

Often/Sometimes 79% 40% N/A 

Rarely/Never 21% 60% N/A 

Number of responses 2023 110 92 489 

Number of responses 2024 249 108 1041 

    

2. I am satisfied with the choice of food available? 

  
Students 
2024   2023 %CH 

Staff 
2024   2023   %CH     

Parents 
2024     2023   %CH 

Agree/Strongly Agree 52%    43%     +9 56%     40%     +16 62%        50%    +12 

Disagree/Strongly Disagree 48%    29%    +19 44%     22%     +22 38%        23%    +15 

Neither satisfied or dissatisfied            28% 38%                   27 % 

    

3. The choice of food meets specific dietary requirements for those who need it e.g., medical, religious 

  
Students 
2024   2023   %CH 

Staff 
2024   2023   %CH   

Parents 
2024   2023   %CH 

Agree/Strongly Agree 62%    61%    +1 71%     73%     -2 77%     55%    +22 

Disagree/Strongly Disagree 38%     7%     +31 29%       3%    +26 23%      4%     +19 

Neither satisfied or dissatisfied             32%              24% 41% 

    

4. The pricing of the food is appropriate? 

  
Students 
2024    2023 %CH 

Staff 
2024   2023 %CH       

Agree/Strongly Agree 15%      36%   -21 37%     22%   +15  
Disagree/Strongly Disagree 85%      43%   +42 63%     35%   +28  
Neither satisfied nor dissatisfied   21% 43%  

    

5. The taste of the food is satisfactory 

  
Students 
2024   2023 %CH 

Staff 
2024   2023   %CH      

Agree/Strongly Agree 64%      43% +21 66%     39%   +27  
Disagree/Strongly Disagree 36%     31%   +5 34%     19%   +15  
Neither satisfied nor dissatisfied 26% 42%  

    

6. The temperature of the food is satisfactory 

  
Students 
2024   2023 %CH 

Staff 
2024   2023   %CH    

Agree/Strongly Agree 73%     47%   +26 77%     54%    +23  
Disagree/Strongly Disagree 27%     23%   +4 23%       7%    +16  
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Neither satisfied nor dissatisfied 30% 39%  
 

     

7. The quality of the food is satisfactory 

  
Students 
2024   2023 %CH 

Staff 
2024   2023   %CH    

Agree/Strongly Agree 54%      33%   +21 51%     40%    +11  
Disagree/Strongly Disagree 46%      34%   +10 49%     23%    +26  
Neither satisfied nor dissatisfied               33% 37%  

    

8. The labelling of the food is appropriate and clear 

  
Students 
2024   2023 %CH 

Staff 
2024   2023 %CH        

Agree/Strongly Agree 70%      55%   +15 67%     50%   +17  
Disagree/Strongly Disagree 30%      21%   +9 33%      9%    +24  
Neither satisfied nor dissatisfied               24% 41%  

    

9. The rate at which service is provided is satisfactory 

  
Students 
2024   2023   %CH 

Staff 
2024   2023 %CH        

Agree/Strongly Agree 56%      45%   +11 88%     67%   +21  
Disagree/Strongly Disagree 44%      37%   +7 12%       8%    +4  
Neither satisfied nor dissatisfied   18% 25%  
 

     

10. Staff are friendly towards you in the cafeteria  

  
Students 
2024   2023   %CH 

Staff 
2024   2023   %CH     

Agree/Strongly Agree 63%      54%     +9 99%     75%   +24  
Disagree/Strongly Disagree 37%      24%    +13 1%         2%     -1  
Neither satisfied nor dissatisfied               22% 23%  

 

11. Please rate your satisfaction with the cleanliness of the cafeteria 

  
Students 
2024   2023   %CH 

Staff 
2024  2023    %CH 

Agree/Strongly Agree 39%      43%     -4 86%     68%    +18 

Disagree/Strongly Disagree 61%      22%    +19 14%       8%      +6 

Neither satisfied nor dissatisfied   35% 24% 

NB Please note the option ‘neither satisfied nor dissatisfied’ was not offered in 2024 

which means comparison is not straight forward. 
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Key Findings 

• Most students claim to often/sometimes use the service but only 40% of staff 

use the facility. 

• Around half of students (52%) and staff (56%) who use the service are satisfied 

with the choice of food available and similar percentages (students 54%, staff 

51%) found the quality of the food satisfactory. 

• Feedback suggests that improvements have been made in taste, temperature 

and rate at which service is provided (QT 5,6 and 9) 

• Feedback suggest that improvements are required on choice, dietary needs 

pricing, friendliness of staff and cleanliness (QT 2,3,4,10 and 11) 

STUDENT COMMENTS (Y7 TO Y11) 

• Expensive 

• Quality is not great 

• No food left for Year 11 

• Vegetarian options very limited 

• Staff can be rude 

• Cleaning is not done between sittings 

PARENTS COMMENTS 

• Quality and quantity not sufficient 

• Expensive 

• No clarity on what is halal/non-halal 

• Queues too long 

• Food runs out/not enough food 

• More halal choices  

• Gloves when handling food 

• Very repetitive menu 

• Better labelling 

• All chicken is halal cannot eat for religious purposes 

STAFF COMMENTS 

• Salad bar required 

• Expensive meals as meal deals are much cheaper 

• Vegetarian options very limited 

• Poor quality 

• Coffee & tea should be free for staff 

• Poor choices of healthier foods 
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POST 16 COMMENTS 

• More halal options with chicken 

• Too expensive 

• Friendliness of staff 

• Labelling unclear 

• Pricing unclear 

• Healthier options 

 

Key Findings 

• The majority of the Post 16 students are satisfied with the choice provided (75%) although 

33% do not like the taste of the food on offer. 

• Feedback suggest improvements are required in quality, taste, pricing and meeting special 

dietary requirements. 

Question Agree/Strongly 
Agree 

Disagree/Strongly 
Disagree 

I am satisfied with the choice of food available? 75% 25% 

The choice of food meets specific dietary 
requirements for those who need it? 

66% 34% 

The pricing of the food is appropriate? 31% 69% 

The taste of the food is satisfactory? 67% 33% 

The quality of the food is satisfactory? 63% 37% 

The rate at which the service is provided is 
satisfactory? 

84% 16% 

Staff are friendly towards you in the cafeteria? 89% 11% 

Cleanliness in the cafeteria is satisfactory? 80% 20% 

CAFETERIA SURVEY POST-16 

In 2024 the survey was completed by 105 students (29% pf the P16 cohort) 
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Actions 

Initial Actions (discussed with students and staff) 

1. Share findings with Parent/carers, staff, students via JLT/Coaching, P16 students 

and governors 

2. Discuss findings with Chartwells/Mitie 

3. Ensure halal options are available 

4. Ensure labelling is clear and consistent 

5. Review approach to cleanliness  

6. Review approach to pricing  

7. Discuss friendliness of staff with Chartwells/MITIE 

8. Review choice and range of food on offer 

9. Review vending machine prices and stock management 

10. Visit best practice 


