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21 June 2024
Dear Parent/Carer

We would like to congratulate students on their hard work and perseverance prior to the exams and
throughout the exam period.

Now that the exam season has ended, we are writing to explain arrangements for students collecting
their results in August.

A Level Results Day: Thursday 15 August

Students can collect their results from school between 8am and 1030am. They should arrive at
the Multi Faith entrance. The Post 16 team will be present to offer guidance and support where
required.

There will be some snacks to congratulate students on their hard work.

Students will be able to track the status of their UCAS applications, via the UCAS Hub, from
8:00am. Please note, UCAS Hub will only show a student whether they have been successful in
securing their university choices, it will not give students any specific subject results.

Support for students, via the UCAS Experience Centre and UCAS'’s social media pages, also
commences at 8:00am.

If a student is disappointed about their results and/or not sure what they want to do next year we
urge them to speak to one of the team before they leave. We can make them aware of their
options and support them in gathering information.

What happens if a student cannot come to school to collect their results?

We hope students are able to collect their results so that they can ask questions about results and
UCAS and make use of the support we have available.

However, if a student cannot collect results in person:

Results can be emailed to their school email account. If we know in advance that a student
cannot attend, we will email them between 9 and 1030am on results day. Students should notify
our data manager, Gary Loughrey, loughrg@allertonhigh.org.uk, by 17 July to request this.

If a student would like a parent or family member to collect results on their behalf then we would
need signed authorisation from the student (this can be in the form of an email to
loughrg@allertonhigh.org.uk or a signed letter).

Any uncollected results will be emailed to students’ school email accounts after 2pm on 15
August.

School email addresses are used for security reasons: we cannot email results to a private email
account or a parent/carer’'s email address. We cannot issue results to students over the phone.
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Requesting re-marks

It seems premature considering re-marks before students receive their results, but on results day it’s
difficult for students to digest extra information as they are understandably focused on their results. A
re-mark is when a student’s paper is sent to a second marker by the exam board to review.

Key points:

e Students often want a re-mark for a paper if they are unhappy or surprised by their grade

e When a paper is re-marked the grade can go up or down. Therefore, we advise students not to
request a re-mark unless they are close to the boundary for the next grade up.

e If a student is close to the boundary for the next grade up in any of their subjects we will notify
them via a coloured piece of paper in their results envelope and enclose a JCQ re-mark form
which students will need to sign if they wish to request a re-mark

¢ Re-mark requests can be processed when we return to school in September, however, if a
student needs a higher grade to access a course or university place and wants to speed up the
process, we can submit non-priority requests on 15 August as well as priority requests. There will
be a re-mark desk in the hall where students can submit their requests

o Re-marks cost approximately £45 per paper and we don’t want students’ decisions about a re-
mark to be influenced by cost. Therefore, school will cover the cost of re-marks initially.
Depending upon the volume of requests, we may only be able to pay for 1 paper per student.

e Students are not obliged to request a re-mark, even if they are very close to a higher grade. Itis
completely their decision and we cannot process any requests without the student’s signature.

There will be further information about the process in results envelopes but we wanted to give
students plenty of time to process their possibilities.

We hope our Year 13 enjoy their extended summer break and thank them for their significant
contribution to Allerton High as young adults.

Your Sincerely

Mr Clynes Miss Williams
Head of Post 16 Deputy Headteacher
Assistant Headteacher
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